
What software can help simplify
GDPR?

In a nutshell, Microsoft 365 can help simplify GDPR, but you may need the assistance of 
experienced Microsoft technicians to help achieve and maintain that compliance. Before we 
begin, we would love the opportunity to speak to you about helping your company attain 
better compliance. Please contact us if you want to know more. 

The General Data Protection Regulation (GDPR) has been in the news a lot over the last 
couple of years. A ground-breaking EU privacy framework, it has empowered individuals 
across the European Union to use technology freely and safely with much reduced risk. 

Yet despite all the hype around GDPR, the guidelines and rules are complex, and many 
businesses are not confident about their compliance. So, what exactly does GDPR mean for 
your business? And how can using Microsoft 365 as a cloud solution help you simplify 
GDPR for your business? 

What is GDPR? 

An EU regulation enforced in May 2018, GDPR focuses on the privacy of EU citizens’ 
personal and sensitive data; whether that is a customer, an employee or a business partner. 
GDPR is concerned with strengthening the protection of data when it is collected, stored and 
used by organisations. The regulations outline expectations around data and guidelines on 
how to achieve those expectations.  

Why does it matter to my business? 

Every business must comply with the regulations, regardless of size or industry. Large fines 
face anyone in violation so organisations must ensure that they are treating personal data 
very carefully and taking the time and effort to understand and follow the rules. GDPR isn’t 
just about customer data; employee and recruitment data are also covered under the 
regulation. Candidates’ data must be handled delicately and disposed of if unsure. 

How does Microsoft 365 help achieve GDPR compliance? 

Overview of Microsoft’s use and how they help. 



• Get to know your data with Advanced eDiscovery
Probably the most important initial step to GDPR compliance is knowing what data
you have. The Advanced eDiscovery tool allows you to take stock of what digital data
your business is holding as well as filter it. You can also optimise your data, such as
finding duplicate files and as such reducing your data quantity overall.

• Manage how data is stored
Having control of data and managing its use is integral to GDPR. Microsoft 365 has
device management capabilities so you can ensure that data policies are set for
different devices within the organisation. Microsoft 365 also offers advanced data
protection across all devices

• Protect your customer data with encryption and cloud security
Microsoft 365 is designed with security at the heart to ensure that businesses are
protected against cyberattacks. Device management and data protection controls run
across your whole IT estate. Privacy settings are offered at admin and user levels,
also document encryption ensures that your sensitive files are only seen by those
you choose.

• Track and report on data movement
GDPR places heavy emphasis on the reporting of data. Businesses must document
and report on their data procedures to ensure compliance. Microsoft 365 simplifies
the report process with tools such as audit logs which allow you to track and report
easily and quickly. Data reports within 365 show data in classifications, and the
movement and transfers of data.

GDPR is of paramount importance for any business and those responsible should ensure 
the appropriate policies and procedures are in place. Talk to us today to understand more 
about how Microsoft 365 can help simplify GDPR for you, as well as the other benefits that 
support business success. 

Under the bonnet of Microsoft 365 is a broad set of features that help manage aspects of 
your business. For example, compliance manager measures your progress in completing 
actions that help reduce risks around data protection and regulatory standards. 



Example of Compliance manager setup and reporting 

Example of identification of “sensitive items” in an organisations data estate. 

Data classification creates snapshots to illustrate sensitive info and labels that are being 
used across your organisation. 

There is much more to Microsoft 365. 

ABCOM are keen to offer help and guidance in achieving compliance with this set of tools 
and other methods. 

For more information please contact us on 01444 871200 or email info@abcom.co.uk 
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