
 

Is it just 

you 

affected? 

Call ABCOM  

01444 871200 

help@abcom.co.uk 

Call your existing 

provider to check first. 

Reboot PC / Mac  

Connected by 

WIFI only? 

Check you are 

connected to the right 

wireless? 

Do you manage 

your own IT 

admin/ network? 

My Internet is not working! 

Call 

ABCOM 

Check network cable is 

securely connected on 

both ends 

   YES    NO 

    YES 

    Still not working? 

    Still not working? 

Check back with us we are 

happy to assist. 

   NO 

   NO 

ABCOM is a leading IT provider for the following 

services: 

• IT and helpdesk support 

• Hosted phones 

• Office 365   

• Wireless and networking 

• IT security  


