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1. Information We Collect

We may collect the following categories of personal data: Identity Data, Contact Data, Technical Data (including
DNS queries), Usage Data, Account Data, Marketing Data, and Special Client Data when delivering managed
services, cybersecurity, or compliance consulting.

2. How We Collect Information

Directly from you, from your employer, automatically via cookies, DNS filtering, logs and Microsoft 365
integrations, and from third-party sources such as Google Ads, Facebook Ads, LinkedIn, and partners.

3. How We Use Your Information

- Managed IT & Cybersecurity: IT support, Intune device management, Webroot DNS filtering, pen-testing, VolP,
connectivity, IT recycling. - Advisory & Compliance: Cyber Essentials, IASME gap analysis, Microsoft Purview
governance, policy drafting. - Marketing: Digital marketing services including Google Ads, Facebook Ads, LinkedIn
campaigns, SEO. - Business operations: Accounting, records, service improvements, compliance.

4. Legal Bases for Processing

We process personal data under contract, consent, legal obligation, and legitimate interests including IT security
and business marketing.

5. Sharing Your Information

With service providers (Microsoft, Webroot, Vonahi, Gamma, Daisy, Autotask, NinjaOne, Apollo, Instantly),
marketing platforms, professional advisors, and authorities.

6. International Transfers

Data may be transferred outside the UK/EEA with safeguards such as adequacy decisions, SCCs, or BCRs.



7. Data Retention

Client IT data — contract duration, Marketing data — until opt-out, Financial records — 6 years (HMRC), Device
disposal data — erased at disposal.

8. Your Rights

Access, rectification, erasure, restriction, portability, objection, and withdrawal of consent. Contact:
privacy@abcom.co.uk

9. Cookies & Tracking

Cookies are used for functionality, performance, and marketing. You can manage preferences via browser or our
cookie banner.

10. Data Security

Measures include encryption, MFA, endpoint detection, pen testing, vulnerability scanning, and staff training.

11. IT Recycling & Asset Disposal

Certified secure erasure, destruction certificates, and compliance with UK GDPR, WEEE, and environmental
standards.

12. Contact Us

ABCOM IT Solutions, Park Centre, Burgess Hill, West Sussex, UK. Email: privacy@abcom.co.uk | Tel: 01444
871200 ICO Registration Number: ZB198761 You also have the right to lodge a complaint with the UK Information
Commissioner’s Office (ICO): www.ico.org.uk



